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THE SELF ASSESSMENT THE SELF ASSESSMENT 

WHAT INFORMATION IS NEEDED AND WHAT INFORMATION IS NEEDED AND 

HOW TO COLLECT??HOW TO COLLECT??



Type of informationType of information

�� Quantitative, statistical dataQuantitative, statistical data

•• Student intakeStudent intake

•• Number of studentsNumber of students

•• Number of graduates/pass rateNumber of graduates/pass rate

•• Drop outDrop out

•• Average study timeAverage study time

•• Number of academic staffNumber of academic staff

•• Number of support staffNumber of support staff

•• Qualifications of the staffQualifications of the staff



Type of informationType of information

�� Qualitative dataQualitative data

•• Satisfaction of the studentSatisfaction of the student

•• Satisfaction of alumniSatisfaction of alumni

•• opinion of the academic staffopinion of the academic staff

•• Satisfaction of the Satisfaction of the labourlabour marketmarket
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Intake and Intake and totaltotal numbernumber of of studentsstudents



Pass Pass ratesrates and drop outand drop out



STAFF



QUALITATIVE DATAQUALITATIVE DATA

�� Source:Source:

•• StudentsStudents

•• StaffStaff

•• AlumniAlumni

•• EmployersEmployers

�� Instruments:Instruments:

•• QuestionnaireQuestionnaire

•• InterviewsInterviews

•• Discussion panelDiscussion panel



Conditions for questionnaireConditions for questionnaire

�� Relevant questionsRelevant questions

�� Representative sample of the target Representative sample of the target 

groupgroup

�� Anonymous (at least for students)Anonymous (at least for students)

�� Do not ask information you will not useDo not ask information you will not use



Examples of information to be asked Examples of information to be asked 
from studentsfrom students

�� GENERALGENERAL

•• About expected learning outcomesAbout expected learning outcomes

•• About the coherence and redundancy of the About the coherence and redundancy of the 

programprogram

•• The way of delivering of the coursesThe way of delivering of the courses

•• The study loadThe study load

•• The examinationsThe examinations

•• The facilitiesThe facilities

�� WELL KNOWN BOTTLE NECKSWELL KNOWN BOTTLE NECKS



Examples of information to be asked Examples of information to be asked 
from the stafffrom the staff

�� Agreement about the goals and aims of the programAgreement about the goals and aims of the program

�� Opinion about the role of his/her course in the Opinion about the role of his/her course in the 

curriculumcurriculum

�� Opinion about management and organization of the Opinion about management and organization of the 

curriculumcurriculum

�� Opinion about the facilitiesOpinion about the facilities

�� Opinion about relation teaching and researchOpinion about relation teaching and research

�� Opinion about the workloadOpinion about the workload



Examples of information to be asked Examples of information to be asked 
from alumnifrom alumni

�� The value of the program they have The value of the program they have 

followedfollowed

�� Acceptance of the degree by the labour Acceptance of the degree by the labour 

marketmarket

�� Proposed changes in the programProposed changes in the program

�� What did they miss in their training?What did they miss in their training?

�� How long did it take to find a job?How long did it take to find a job?



Examples of information to be asked Examples of information to be asked 
from employersfrom employers

�� Opinion about the graduatesOpinion about the graduates

�� Link between the program and the Link between the program and the 

expectations of the labour marketexpectations of the labour market

�� Employability of the graduateEmployability of the graduate

�� What did you miss in the training?What did you miss in the training?

�� What changes like you to proposeWhat changes like you to propose



ASSIGNMENTASSIGNMENT

You are a member of the selfYou are a member of the self--assessment committee assessment committee 

and in charge of collecting the qualitative information.and in charge of collecting the qualitative information.

The coming 60 minutes will be used to make a  rough The coming 60 minutes will be used to make a  rough 

draft of a questionnaire to collect information from:draft of a questionnaire to collect information from:

•• Students (group 1)Students (group 1)

•• The staff (group 2The staff (group 2

•• The employers (group 3)The employers (group 3)


